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September 25, 2000 EXECUTIVI

Mr. Melvin Malone (;9'
Director D @
Tennessee Regulatory Authority /0

460 James Robertson Parkway &0

Nashville, TN 37243-0505

Re: Name Change -- NEXTLINK Tennessee, Inc. to XO Tennessee, Inc.
Name Change -- NEXTLINK Long Distance Services, Inc. to
XO Long Distance Services, Inc.

Dear Mr. Malone:

Please change your records to reflect that beginning September 25, 2000 NEXTLINK Tennessee,
Inc. will be doing business as XO Tennessee, Inc. and that the company’s name officially will be changed
to XO Tennessee, Inc. on or before October 10, 2000. Also, please change your records to note that
beginning September 25, 2000 NEXTLINK Long Distance Services, Inc., which is on file waiting for
approval, will be doing business as XO Long Distance Services, Inc. and that this company’s name
officially will be changed to XO Long Distance Services, Inc. on or before October 10, 2000. NEXTLINK
Tennessee, Inc. has both facilities based and resale local exchange authority in Tennessee. NEXTLINK
Long Distance Services, Inc. has long distance authority in Tennessee. Both companies are wholly owned
subsidiaries of NEXTLINK Communications, Inc. which announced September 25, 2000 that it is changing
its name to XO Communications, Inc. Theése name changes will not modify or effect the corporate
structure of the companies or change in any way their qualifications to provide telecommunications service
in the state.

All Tennessee customers of NEXTLINK Tennessee, Inc. and NEXTLINK Long Distance
Services, Inc. are being informed by a letter dated September 25, 2000 of the new names of NEXTLINK
Communications, Inc. and its subsidiaries. In addition, an advertising campaign publicizing the name
change to XO Communications, Inc. is being launched September 25, 2000.

Should you have any questions or comments regarding this matter, please do not hesitate to give
me a call at 615-777-7871.

Sincerely,
%

-'Joan Roehl

1300 W. Mockingbird Lane
Suite 200
Dallas, TX 75247

214.237.7800

fax: 972.237.7801
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